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SPONA RSPA

TRADE AND SERVICES DOO

COMPANY PROFILE / PROFIL KOMPANIJE

Connected services.
Practical solutions.

Povezane usluge. Prakti¢cna resenja.

Delivery, facilities, trade and business support — brought together through one

Serbian company.

Dostava, odrzavanje objekata, trgovina i poslovna podrSka — objedinjeni u jednoj

kompaniji u Srbiji.

MOVE MAINTAIN SUPPORT

DOSTAVA ODRZAVANJE PODRSKA

SPONA RSPA TRADE AND SERVICES DOO Beograd
SPONA RSPA TRGOVINA | USLUGE DOO Beograd

Beograd, Srbija / Belgrade, Serbia
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ENGLISH / SRPSKI

One partner. Seven services.
Jedan partner. Sedam usluga.

SPONA RSPA brings together delivery, facilities
support, trading and business services. We
agree a clear scope, assign responsibilities and
coordinate work around each customer’s
operational needs.

Delivery and courier services

Dostava i kurirske usluge

Combined facilities support

SPONA RSPA objedinjuje dostavu, odrzavanje
objekata, trgovinu i poslovne usluge.
DefiniSemo obim angazovanja, odgovornosti i
nacin rada prema operativnim potrebama
svakog klijenta.

Selected service scope / Odabrani obim usluga. Specific engagements are subject to agreed contracts and applicable approvals. / Konkretni

Kombinovane usluge odrzavanja objekata

Non-specialised wholesale trade

Nespecijalizovana trgovina na veliko

Landscape maintenance

Uredenje i odrzavanje zelenih povrsina

Combined office administration

Kombinovane kancelarijsko-administrativne usluge

Advertising agency activities
Delatnost reklamnih agencija

Business and management consultancy

Poslovno i upravljacko savetovanje

angazmani zavise od ugovorenih uslova i potrebnih odobrenja.
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Movement. Maintenance. Care.
Dostava. Odrzavanje. Briga.

Delivery and courier services
Dostava i kurirske usluge

Bicycle delivery and courier support for platform partners and business customers, with agreed
coverage and onboarding requirements.

Dostava biciklima i kurirska podrSka za platforme i poslovne klijente, uz dogovorenu pokrivenost i
uslove ukljucivanja u rad.

Facilities support
Odrzavanje objekata

Coordinated building support combining routine maintenance, cleaning coordination and minor
upkeep within an agreed service scope.

Koordinisana podrska objektima koja obuhvata redovno odrzavanje, koordinaciju ¢iS¢enja i manje
popravke u okviru ugovorenih usluga.

Landscape maintenance
Odrzavanje zelenih povrsina

Routine garden and green-area care, including lawn mowing, plant care and scheduled outdoor
maintenance.

Redovno odrzavanje vrtova i zelenih povrsina, ukljucujuéi koSenje travnjaka, negu biljaka i planirano
odrzavanje spoljasnjih prostora.
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ENGLISH / SRPSKI

Trade and office support.
Trgovina i kancelarijska podrska.

General trading
Opsta trgovina

Sourcing and wholesale supply of agreed, unrestricted goods; supplier coordination and fulfilment
planning.

Nabavka i veleprodaja ugovorene robe koja nije predmet posebnih ogranicenja, koordinacija
dobavljaca i planiranje isporuka.

Office administration
Kancelarijska administracija

Coordinated routine office support, document organisation, correspondence and administrative
workflows.

Koordinisana svakodnevna kancelarijska podrska, organizacija dokumentacije, poslovna prepiska i
administrativni procesi.

TAILORED TO YOUR OPERATIONS

PRILAGODENO VASEM POSLOVAN])U
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Communication and growth.
Komunikacija i razvoj poslovanja.

Advertising services
Reklamne usluge

Campaign planning, promotional content, brand communication and digital marketing support.

Planiranje kampanja, promotivni sadrzaj, komunikacija brenda i podrska u digitalnom marketingu.

Management consultancy
Poslovno i upravljacko savetovanje

Business planning, operational reviews, process improvement and practical management support.

Poslovno planiranje, analiza operativnog rada, unapredenje procesa i prakti¢na podrska
menadzmentu.

Tell us your objectives, audience and priorities. We will discuss a focused scope and the
next steps. / Predstavite nam svoje ciljeve, ciljnu grupu i prioritete. Zajedno ¢emo
definisati obim angazovanja i naredne korake.
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Let’s work together.
Zapocnimo saradnju.

01 understand / Razumevanje

Define the location, scope, schedule and expected outcomes.
DefiniSemo lokaciju, obim, rokove i olekivane rezultate.

02 Agree/ Dogovor

Confirm pricing, responsibilities, standards and payment terms.
Dogovaramo cenu, odgovornosti, standarde i uslove plac¢anja.

03 Prepare / Priprema

Coordinate resources, documents, access and onboarding.
Koordiniramo resurse, dokumentaciju, pristup i uvodenje u posao.

04 Deliver / Realizacija

Track the work, communicate progress and review the service.
Pratimo rad, izvestavamo o napretku i analiziramo kvalitet usluge.

CONTACT / KONTAKT

Ravishankar Pandey | Director / Direktor

+381 63 8152 910 | shwtrbtc@gmail.com

Makenzijeva 67, Vracar, Beograd, Srbija / Serbia

Registered name / Registrovano poslovno ime: SPONA RSPA TRADE AND SERVICES DOO Beograd.
Serbian rendering used for marketing / Srpski prevod za marketinske potrebe: SPONA RSPA TRGOVINA | USLUGE DOO Beograd.
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